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Some Quotes
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Increasing Volume of
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VoIP Global Forecast
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New LAN backbones
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Network Types

— Dial Up acket
« POTS (300bps o X.25 (thr
28.8Kbps) « Frame
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WANS - Why Not In

e WAN hardware and data tre
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WANS - Why Now -
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WAN Advantage
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walt for modems to conne

—Easier to dividue

)

NS
— M ult tc
aptible to “line hits” and

dropped Wessions




WAN Additional Ber

—E-Mail distrik
—Westlaw/Lexis Nexis bro
—Internéta cess/browsi
—Free phi calls - |

office

el voice (channels)
oice mall

entraliz
— st Routing



Differences In New Softwe
Configuratie

e Less Bandwi

e Individual cases
M /Nnchronization

—

needs
1 across the




Transport Methods

e Packet
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VPN Issue

e Cost reductions (Significan
* Virtual access from anywkt
e Quality o ce (QoS

' urit
e Ongoin nagement

e In-house vs'Jtsourced VPNSs

-

rity



VPN Cost Advantac

$10,000/m - OL
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» Installation'and configure
—Telco

— Hardware
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Long Distance Adve

—Misrepresentation
 “Long Distance Calls Cost 10¢
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= March 9 FCC Orde
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o Trouble Tickets
0 11/99: 33,00
o 12/9€ 00

s and Local Service
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|I-CAN Network Dia
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CLIENT - PRIVATE
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Final Quote

“It requires a healthy dose
paranoia to balance tech
abilities with customer r
knowi Nere is an
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ited

nbers, Cisco Systems



Quote

“Paranoia Is very importan
day we get complacent Is
we’re in deep, deep tro
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